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1. Copyrightand Confidentiality

This document is submitted with understanding that the Import Export user manual
information contained herein this document shall not be disclosed outside the
recipient's used, shall not be duplicated, used or disclosed in whole or in part for any
purpose.

The reader acknowledges that the information provided by MoHAP is confidential;

therefore, reader agrees not to disclose it without the express written permission of
MoHAP.
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2. Acronyms, Abbreviations and Definitions:

Abbreviations Definitions

MoHAP Ministry of Health and Prevention
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3. Purposeand Objectives
This document explains all the steps which are required for Site Administrator
and agent user to Create
Application, View Application, Reports, and User Manual Website contents. This
document will provide

Ease to the business users in understanding all the screens of the application.

3.1. Manage Agent Contents

It contains information related to contents manipulation such as insert, update
or delete operations

4. Assumptions

You need to have administrator or agent privileges and be logged in with your
account to perform administrative or agent User tasks
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5. For All Users

5.1. Login
For using the service, All the applicants needs to logged in from User Management
» Login

é User Name azam faroog
Password
W L f ogin

™ Loon )

Figure 1 — Login (External Users)

For internal MOH users, following screen will be used:

P Windows User Login

| User Mame
E% Password
Domain

Windows User Login ||

Login

Create Mew Account
Forgot Password
Forgot User HMame

Figure 2 - Login (Internal Users)
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Home Groups Services Roles Pages Role-Pages Permmissions Users Payment History User Request Hello, intreadmin! w
p Home
Q Evaluation [ Licensing X | Medical Advertisement
Evaluation Licensing Medical Advertisement
m Import Export Treatment Abroad t‘l I Good Standing Certificate
o
Import Export TreatmentAbroad GoodStandingCertificate

Figure 3 - Services Dashboard
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6. Agent Menu

Agent will login application through User management and click on Drug Import
Export service. The agent shall see the following options to create new or view
existing applications:

Authorization Applications

Create Application

View Applications

Import/Export Permits

Create Application

View Applications

Shipment Clearance Applications

Create Application

View Applications

Figure 4 - Agent Menu
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6.1. Create Application

Authorization Applications

Create Application

View Applications

Import/Export Permits

Create Application

View Applications

Shipment Clearance Applications

Create Application

WView Applications

Figure 5 - Create Application

e The agent has the option to create or view an already created application
from the above menu.

e Click on “Create Application” button of the relevant section and then proceed:

o Authorization Applications: These are mandatory pre-approvals for
importing the following types of products:
= Biological Products
= Controlled Application Chemical Precursors
= Controlled Medicines (SCD/CD/NP))

0 Import/Export Permits:

= Pre-Authorization permits for importing or exporting products.
= Accept the Terms and Conditions by clicking OK.
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_i
THIS IMPORT PERMIT AUTHORIZATION IS ISSUED ON SUBJECTED TO THE FOLLOWING CONDITIONS:

+ The submission of an application and issue of an import permit is carried out electronically under MOHAP portal.

» The importer should follow the Ministry of Health & Prevention rules and regulations to clear the goods from the port of
arrival.

+ The import permit approval must be acquired prior to the arrival of shipment in concerned port.
+ Al related documents mandatory to submit in the port to the concerned MOHAP inspectors.

+ This import authorization is issued according to the data provided by the applicant for legitimate medical purpose only as
mentioned in the supportive documents.

» The applicant shall be responsible and liable for penal action, if the Authorization is used for purpose other than mentioned
in the submitted application.

+ The Inner pack, outer pack and the patient information leaflet (PILs) of pharmaceutical products should be in English &
Arabic.

+ The validity of this permit is two months from the date of issue and if expires & fany modifications should submit through
online for the new approval.

| OK Cancel

o Shipment Clearance Applications:
= This is the final step in getting an import/export permit for as a

shipment clearance.
= Accept the Terms and Conditions by clicking OK.
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|5 D OND DINE x

THIS IMPORT PERMIT AUTHORIZATION IS ISSUED ON SUBJECTED TO THE FOLLOWING CONDITIONS:

+ The submission of an application and issue of an import permit is carried out electronically under MOHAP portal.

» The importer should follow the Ministry of Health & Prevention rules and regulations to clear the goods from the port of
arrival.

+ The import permit approval must be acquired prior to the arrival of shipment in concerned port.
+ Al related documents mandatory to submit in the port to the concerned MOHAP inspectors.

+ This import authorization is issued according to the data provided by the applicant for legitimate medical purpose only as
mentioned in the supportive documents.

» The applicant shall be responsible and liable for penal action, if the Authorization is used for purpose other than mentioned
in the submitted application.

+ The Inner pack, outer pack and the patient information leaflet (PILs) of pharmaceutical products should be in English &
Arabic.

+ The validity of this permit is two months from the date of issue and if expires & fany modifications should submit through
online for the new approval.

| OK Cancel
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6.2. Authorization Applications
6.2.1.Biological Product

On Module screen select Type Import/Export and select Module Biological
Products

Select Module

Modules Selection

Type Import

Import Module

Import Biological Product
Import Controlled Application Chemical Precursors Prespproval
2 x e 7 TREY
Chimsank LTEIar, Import Controlled Medicines (SCD/CD/NP)

Figure 6 — Biological Product Authorization

e System will load the Biological Product Form for submitting an Authorization
Request.

Language EN

Service Name : I

Bralugical Product
Apnlication Na @ FF 1
Shatus : Not Subeite

Medical Store Details

Agent Details

MOH Licenze No

mparter

ABL] DHART

Figure 7 - Biological Product Authorization Request

e Verify the Medical and Store Detail and click next.
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Medical Store Details

Agent Details

MOH License No Status

Active
Country * UAE City ABU DHABIL
Address * B.O. Box - PO Box [ ]
Phone ] Fax
Email * Website

Next

Figure 8 — Medical Store Details
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e On Biological Product tab and entre data in all the fields relevant fields.

Biclogical Product
Importer Details

Importer Name
Import Name

Fax
000000000

Product Details
Register Product

@ Register Non-Registered

Product Trade Name

TYPHOID PARATYPHOID & CHOLERA VACCINE

Product Form
Injection

Strenath

Shelf Life

Batch Number

Expiry Date

Biological Product

Figure 9 - Biological Product

Telephone
0000000000

Email
email@domain.com

Product Generic Name
TYPHOID PARATYPHOID & CHOLERA WACCINE

Pack Size
1.5ml vial
Quantity
Presentation

Manufacture Date

Storage Candition

e Select the Documents Tab and attach all the required documents. Required

documents are mentioned in Required Document list.

MoHAP Copy Right
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Documents
>( Delete
Selected Filter: | Default - :’_l Quick Search |All fields
Document Name Required Documents
4 4 Page 1 b
Document Attachment
Required Document* Copy of store license & pharmacist-in charge license wit..| =
Document Name* Test
Document

— attachmentTemp.png
D (PNG Image)
1.94 KB

Attach

Required Documents

Original / Attested copy of Federal Batch Release Certificate "signed and stamped” *
Original Certificate of analysis "signed and stamped” *

Plasma Pool Certificate.(if applicable) *

Protocol of analysis. *

Exemption letter from FDA (if applicable) *

Figure 10 - Documents Tab

e Click on Declaration tab and check the check box given and press Submit.

Service N
Application
Status 3

Declarativn

Figure 11 - Declaration Tab

Page has following actions

1| Next On clicking you will go on next tab
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2. | Previous On clicking you will go on Previous tab

3. | Clear Clear all the un saved information

4. | Save and close Saves the application and closes the form
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6.2.2.Chemical Precursors

On Module screen select Type Import/Export and select Module Import
Controlled Application Chemical Precursors

Select Module

Modules Selection
Type Import
Import Module

Import Biological Product

Import Controlled Application Chemical Precursors Prefpproval
e — Import Controlled Medicines (SCD/CD/NP)

Figure 12 - Chemical Precursors

e System will load the tabs

| Madule | Importing Agent I Chemical Precursars

User Details | Documents Sul:urr.issicun_

Figure 13 - Import Controlled Application Chemical Precursors Tabs

e Verify Importing Agent details and press next.

Agent Details

MO Loenge

Figure 14 - Importer Details

Select chemical Precursors tab and enter data in all the fields and press
Save
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Language EN
Chemical Precursors Form e
Category Substance Name
HS Code CAS Mo
Pack Size Quantity
Price Currency
Base Content In KG Batch Number
Expiry Date ‘g
Manufacturer Details Section
Manufacturer Name Country
Address City
Manufacturer Date = Expiry Date =
< Previous | Clear Save Hext =

Figure 15 - Chemical Precursors Tab

e Click next or click on User Details and add all the details and click on
Documents tab.

Module | Medical Store Details I Chemical Precursors | User Details | Documents | Submission

User Details

Company Type -
Name
Phene
Fax

Address

< Previous | Clear Next >

Figure 16 - Chemical Precursor User Tab

e Add all the required documents and click Submission tab. Required

Document list is mentioned in required documents grid on screen.
e All the added documents will appear in Document grid.

e Enter Document name, select file and upload it.
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Module | Medical Store Details I Chemical Precursors | User Details | Documents | Submission

Document
Selected Filter: | Default > | [ Quick Search: All fields = -

Document Name Upload File

Page

Document Item
Document Name *

Upload File

Required Documents

< Previous | Clear Save Next >

Figure 17 - Chemical Precursor Documents Tab

e Click on Submission tab and check the check box given and press Submit.

Module | Medical Store Details | Narcotics | Documents | Submission

Submission

I am the pharmacist in charge of the Medical Stere, undertake that all provided data and documents are correct.

The original documents and payment receipt will be submitted to the MOH employee once the shipment arrives at the UAE ports.

< Previous Clear Submit

Figure 18 - Chemical Precursor Submission Tab

Page has following actions

Next On clicking you will go on next tab

2. | Previous On clicking you will go on Previous tab

3. | Clear Clear all the un saved information

4. | Submit Submit the application
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6.2.3.Controlled Medicines (SCD/CD/NP)

On Module screen select Type Import/Export and select Module Import
Controlled Medicines (SCD/CD/NP)

Select Module

Modules Selection

Type Import
Import Module

Import Biological Product

Import Controlled Application Chemical Precursors Predpproval

1 rt Controlled Medici SCD/CD/NP
Comiment History e Sl Echicies:{ {ED/NP)

Figure 19 - Import Controlled Medicines (SCD/CD/NP)

System will load the Controlled medicines and Narcotics form.

Service Name 1 Impert Controlled Medicing

Application No | 44527159

Agent Detals

Agent Detsils

Figure 20 - Controlled medicines and Narcotics form

e Verify the Agent details and click next.
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Agent Details

Agent Details

MOH License No Status Active
Importer Al Baker Trading Est.

Country = UAE City ABU DHABI
Address * P.0. Box 134 PO Box 134

Phone Unknown Fax

Email * Website

Save and close Next

Figure 21 - Agent Details

e Fill in the controlled or semi-controlled medicines details.

Marcotics Details

MNarcotics Type
Type * Product Ty
CD (NARCOTICS) @ Registe

Exporter Details

Exporter Name * Exporter &
Exporter Mame * Exporter £
Port of Export * Country of
Port of Export * UK

Product Details

Trade Name * Base Name
Acetaminophen 325mg with Hydrocodone Bitartrate Smg Tablets v Hydrocode
Pharmaceutical Form * Product Si:
Tablet v Smg

Unit Pack Size * Strength *
10 mg/ml
Total Quantity * Port Of Arr
100 Dubai

Base Content in gram *
3.0500

Figure 22 - Narcotic Details
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e Attached the necessary documents

e Select Documents tab and add all the

required documents and click

Submission tab. Required Document list is mentioned in required documents

grid on screen.

e All the added documents will appear in Document grid.

e Enter Document name, select file and upload it.

Document List

:’4 Delete
Selected Filter: | Default

Document Name

4 Page

Document Attachment
Required Document™®
Document Name™

Document

Required Documents

Estimation forecast (one time submission yearly) *

il Quick Search All fields

Documents

Required Documents

Attach

Attachment

Total =0

Previous | Save and close

Figure 23 — Controlled Medicine Documents Tab

e Click on Declaration tab and check the check box given and press Submit.

MoHAP Copy Right

Figure 24 - Controlled Medicine Declaration

Declaration

I hereby confirm that all the information provided and documents attached are correct/genuine and the medications carried will be under my own responsibility and
- JAE - MOH is not responsible for any side effects that may occur due to above mentioned medicine.

Previous | Save and close | Submit
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Page has following actions

Next On clicking you will go on next tab

2. | Previous On clicking you will go on Previous tab

3. | Save and Close Saves the data and closes the form

4. | Submit Submits the application.
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6.3. Import/Export Permits Applications

e Click Create Application from the following menu:

Import/Export Permits

Create Application

View &pplications

Figure 25 - Create Permit Application

e Click OK button to agree with the Terms and Conditions

Mi

THIS IMPORT PERMIT AUTHORIZATION IS ISSUED ON SUBJECTED TO THE FOLLOWING CONDITIONS:

+ The submission of an application and issue of an import permit is carried out electronically under MOHAP portal.

» The importer should follow the Ministry of Health & Prevention rules and regulations to clear the goods from the port of
arrival.

= The import permit approval must be acquired prior to the arrival of shipment in concerned port.
+ Al related documents mandatory to submit in the port to the concerned MOHAP inspectors.

+ This import authorization is issued according to the data provided by the applicant for legitimate medical purpose only as
mentioned in the supportive documents.

+ The applicant shall be responsible and liable for penal action, if the Authorization is used for purpose other than menticned
in the submitted application.

+ The Inner pack, outer pack and the patient information leaflet (PILs) of pharmaceutical products should be in English &
Arabic.

+ The validity of this permit is two months from the date of issue and if expires & fany modifications should submit through
online for the new approval.

-

| 0K Cancel

Figure 26 - Permit Terms and Conditions

e On Module screen select Type Import/Export and select desired Module type.
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Module | Medical Store Details | Raw Material I Documents | Submission

Module

Modules Selection
Type Import

Import Module Import Raw Materials Chemical Precursors

Figure 27 - Import Permit Modules
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6.3.1. Import Medicinal Product

e On Module screen select Type Import/Export and select desired Module type.

Select Module

Modules Selection
Type Import

Import Module Import Medicinal Products Permit

Figure 28 - Import Permit Modules

e System will load the tabs

Module | Medical Store Details | Product § Documents | Submission

Figure 29 - Medicinal Product Tabs

e Verify Medical and Store Detail and press clear or next.

Agent Details

Figure 30 - Medicinal Product Agent Details

e Select Product tab and enter data in all the fields and press save.
e Saved product will be visible in Product list top on the page.

e |f you are using already registered Product then select registered product and
enter details in MAH and Invoice fields.
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e |If you are using unregistered product then select unregistered product and
enter data in other fields and save the product with entering data in MAH and

Invoice section.

e You can add a maximum of 10 (ten) Products in one permit request.

Figure 31 - Medicinal Product Form

e Select Documents tab and add all the required documents and click
Submission tab. Required Document list is mentioned in required documents
grid on screen.

e All the added documents will appear in Document grid.

e Enter Document name, select file and upload it.
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Module | Medical Store Details I Product | Documents | Submission

Document

Selected Filter: | Default »| |1 Quick Search: | Al fields

Document Name

L5

Upload File

Page

Document Item

Decument Name *

Upload File

Required Documents

< Previous | Clear Save Next >

Figure 32 - Medicinal Product Document

Click on Submission tab and check the check box given and press Submit.

Submission

I am the pharmacist in charge of the Medical Store, undertake that all provided data and documents are correct.
The original decuments and payment receipt will be submitted te the MOH employee once the shipment arrives at the UAE ports.

< Previous Clear Submit

Figure 33 - Import Medicinal Products Permit Submission

e System will now ask for a payment. Please refer to the Payment section (6.5.

Payments) for more details.

Page has following actions

Next

On clicking you will go on next tab
2. | Previous

On clicking you will go on Previous tab
3. | Clear

Clear all the un saved information
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4, | Re-Submit This button will appear if the Drug department sends the
application back to the agent in case if any requirement is
missing.
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6.3.2.ImportMedicinal Devices and Diagnostic Kit

On Module screen select Type Import/Export and select Medicinal Devices
and Diagnostic Kit

Module | Medical Store Details | Product | Documents | Submission

e Verify Medical and Store Detail and press clear or next.

Agenl Delails

Figure 34 - Medicinal Devices Agent Details

e Select Product tab and enter data in all the fields and press save.
e Saved product will be visible in Product list top on the page.

e You can add a maximum of 10 (ten) products in one permit.
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Figure 35 - Medicinal Devices Product Form

e Select Documents tab and add all the required documents and click
Submission tab. Required Document list is mentioned in required documents
grid on screen.

e All the added documents will appear in Document grid.

e Enter Document name, select file and upload it.

Module | Medical Store Details | Product | Documents | Submission

Document
Selected Filter: Default = | [ Quick Search: | All fields

Document Name Upload File

Page

Document Item
Decumen t Name *
Upload File

Required Documents

< Previous | Clear Save Next >

Figure 36 - Medicinal Devices Documents Tab
e Click on Submission tab and check the check box given and press Submit.
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Submission

I am the pharmacist in charge of the Medical Store, undertake that all provided data and documents are correct.
The original decuments and payment receipt will be submitted te the MOH employee once the shipment arrives at the UAE ports.

< Previous Clear Submit

Figure 37 - Import Medicinal Devices and Diagnostic Kit Submission

e System will now ask for a payment. Please refer to the Payment section (6.5.

Payments) for more details.

Page has following actions

Next On clicking you will go on next tab

2. | Previous On clicking you will go on Previous tab

3. | Clear Clear all the un saved information

4. | Submit Submits the application to the Drug Department
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6.3.3.Import Raw Material Permit

On Module screen select Type Import/Export and select Module Import
Controlled Application Controlled Medicines

Module | Medical Store Details ‘ Raw Material I Documen ts | Submission

Module
Modules Selection
Type Import

Import Medule RAW Materials Permit

Figure 38 - Import Raw Material Permit
e System will load the tabs

Module | Local Manufacturing Company | Raw Material I Documents | Submission I

Figure 39 - Raw Material Tabs

e Verify the Local Manufacturing details and click next.

Agent Delalis

Figure 40 - Raw Material Agent Details

e Select Raw Materials Tab. Fill the form and press Save.
e All the saved raw material items will save in Raw material grid.

e You can add a maximum of 10 (ten) substances in one permit.
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Raw Materials

}‘( Delete
Selected Filter: Default = |\ 1 Quick Search All fields
Substance Name Substance Type Pack Size
4« Page
Substance Type v | Substance Ma

Product Details

Trade Name* Pharmaceutic
Strength Other Pharmz
Control Permit Number Shelf Life*
Total Quantity™* Pack Size*

Raw Materials Manufacturing

Manufacture Company* Country of Or
Invoice By Country of Ex
Port Of Arrival*

Batch Details

Batch Number®

Manufacturing Date* [FF Expiry Date*

e Select Documents tab and add all the required documents and click
Submission tab. Required Document list is mentioned in required documents
grid on screen.

e All the added documents will appear in Document grid.

e Enter Document name, select file and upload it.
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Document

Selected Filter: | Default *| {1 Quick Search: All fields

5}

Document Name Upload File

Page

Clear
Document Item
Decument Name *

Upload File

Required Documents

< Previous Clear Save Next >

e Click on Submission tab and check the check box given and press Submit.

Submission
I am the pharmacist in charge of the Medical Store, undertake that all provided data and documents are correct.

The original decuments and payment receipt will be submitted te the MOH employee once the shipment arrives at the UAE ports.

< Previous Clear Submit

e System will now ask for a payment. Please refer to the Payment section (6.5.
Payments) for more details.

Figure 41 - Import Raw Material Permit Submission

Page has following actions

Next On clicking you will go on next tab

2. | Previous On clicking you will go on Previous tab

3. | Clear Clear all the un saved information

4. | Submit

Submits the application to the Drug Department
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6.3.4.ImportChemical Precursors

On Module screen select Type Import/Export and select Module Import
Controlled Application Chemical Precursors

Select Module
Modules Selection

Type Import

Import Module

Import Medicinal Devices and Diagnostic Kit

Import Medicinal Products Permit

ol Impaort Permit for Chemical Precursors
RAW Materials Permit

Commented By Status

Figure 42 - Import Chemical Precursors

e System will load the forms

Service Name : Import Permit for Chemical Precursors
Application No : PS41757
Status : Mot Submitted

Agent Details

Agent Details

MOH License No Status

o |

Country * UAE City ABU DHABI
Address * F.O. Box- PO Box ]
Phaone [ ] Fax

Email * Website

Save & Close Mext
Figure 43 - Import Chemical Precursors Form

e Verify the agent details and click next.
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Service Name : Import Permit for Chemical Precursors
Application No : P541757
Status : Mot Submitted

Agent Details

Agent Details

MCOH License Mo Status

mporter * |

Country * UAE City ABU DHABI
Address * PO, Box- PO Box [ ]
Phone [ ] Fax

Email * Website

Save & Close Next

Figure 44 - Medical Store Details Tab

e Select chemical Precursors tab and enter data in all the fields and press

Save
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}k Delete

Selected Filter: Default i { Quick Search  All fields

Substance Name Batch Number Manufacturer Date Price
Page

Chemical Precursor

Category Subs
Batch Mumber Additi
HS Code CAS
Pack Size Quar
Price curn
Base Content In KG Batcl
Expiry Date

Manufacturer Details Section

Manufacturer Name Cour
Address City
Manufacturer Date Expit

Invoice Details

Invoice Mo Invoit

Total Price AED Curre

Figure 45 - Chemical Precursor Tab

e System will save the data in Chemical precursor’s grid.

e You can add a maximum of 10 (ten) items (pre-approval or authorization of
each item will be required prior to adding the items).

e Add all the required documents and click Submission tab. Required
Document list is mentioned in required documents grid on screen.

e All the added documents will appear in Document grid.

e Enter Document name, select file and upload it.
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Document

Selected Filter: | Default 7| .1 Quick Search: All fields

4

Document Name Upload File

Page

Clear
Document Ttem )
Document Name *
Upload File
Required Documents
< Previous | Clear Save Next >

Figure 46 - Chemical Precursor Documents Tab

e Click on Submission tab and check the check box given and press Submit.

Submission

I am the pharmacist in charge of the Medical Stere, undertake that all provided data and documents are correct.
The original documents and payment receipt will be submitted to the MOH employee once the shipment arrives at the UAE ports.

< Previous Clear Submit

Figure 47 - Chemical Precursor Submission Tab

o System will now ask for a payment. Please refer to the Payment section (6.5.
Payments) for more details.

Page has following actions
Next On clicking you will go on next tab
Previous On clicking you will go on Previous tab
2. | Clear Clear all the un saved information
3. | Submit Submits the application to the Drug Department
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6.3.5.ExportControlled Application Chemical Precursors

e On Module screen select Type Export and select Module Export Controlled

Application Chemical Precursors

Module | Medical Store Details I Chemical Precursors | User Details | Documents | Submission

Module -

Modules Selection
Type Import -

Import Module Import Controlled Application Chemical Precursors

Figure 48 - Export Controlled Application Chemical Precursors

e System will load the tabs

I Module | Medical Store Details I Chemical Precursors | User Details | Documents | Submission _

e Select Medical and Store Detail and press clear or next.
Module | Medical Store Details | Narcotics I Documents ‘ Submission _

Agent Details -
Account No Status active
Agent Name = Abdulla Al Mutawa Pharmaceutical Store & Chemicals|
Country City Sharjah
Address New Modern Industrial Area PO Box 87

Al Hizam Al Akhder Strest

SHARJAH
Phone 06 6333415 Fax 06 6335775
Email Website

Clear Next >

e Select chemical Precursors tab and enter data in all the fields and press
Save
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Selected Filter: | Default ¥ L1 Quick Search: | Al fields - &
Substance Name Batch No Manufacturer Date Price HS Code Quantity
Page
Clear
Chemical Precursors Item -
Substance Names -
HS Code CAS Mo
Pack Size Quantity
Price Currency -
Base Content In Gram Batch Number
MOT Approval No
Manufacturer Details
Manufacturer Name Country -
City Address
Manufacturer Date 'j Expiry Date ‘j
< Previous | Clear Save Next >

e System will save the data in Chemical precursor’s grid.
e Save as many items here as you want.

e Now click on User Details and add all the details and click on Documents tab.

Module | Medical Store Details I Chemical Precursors ‘ User Details ‘ Documents ‘ Submission

User Details -
Company Type -

Name -

Phone

Fax

Address

< Previous | Clear Next >

e Add all the required documents and click Submission tab. Required
Document list is mentioned in required documents grid on screen.
e All the added documents will appear in Document grid.

e Enter Document name, select file and upload it.
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Module | Medical Store Details I Chemical Precursors | User Details | Documents | Submission

Document

Selected Filter: | Default > | [ Quick Search: All fields

o =
Document Name

3
Upload File
Page
Clear

Document Item -
Document Name *
Upload File

Required Documents

< Previous | Clear Save Next >

Click on Submission tab and check the check box given and press Submit.

Module | Medical Store Details | Narcotics | Documents | Submission

Submission

I am the pharmacist in charge of the Medical Stere, undertake that all provided data and documents are correct.

The original documents and payment receipt will be submitted to the MOH employee once the shipment arrives at the UAE ports.

< Previous Clear Submit

Figure 49 - Export Controlled Application Chemical Precursors Submission

Page has following actions

Next

On clicking you will go on next tab

2. | Previous On clicking you will go on Previous tab
3. | Clear

Clear all the un saved information
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6.3.6. ExportMedicinal Devices and Diagnostic Kit

On Module screen select Type Export and select Medicinal Devices and
Diagnostic Kit

Module | Medical Store Details | Product | Documents | Submission

Module

Modules Selection
Type Import -

Import Module Medicinal Devices and Diagnostic Kit

Figure 50 - Export Medicinal Devices and Diagnostic Kit

e System will load the tabs

Module | Medical Store Details | Product § Documents | Submission

e Select Medical and Store Detail and press clear or next.

Module | Medical Store Details I Product | Documents | Submission

Agent Details -

Account No Status active
Agent Name = Abdulla Al Mutawa Pharmaceutical Store & Chemicals)
Country City Sharjah
Address New Modern Industrial Area PO Box 87

Al Hizam Al Akhder Street

SHARJAH
Phene 06 6333415 Fax 06 6335775

Email Website

Clear Next >

e Select Product tab and enter data in all the fields and press save.

e If you are using already registered Product then select registered product and
enter details in MAH and Invoice fields.

e |If you are using unregistered product then select unregistered product and
enter data in other fields and save the product with entering data in MAH and
Invoice section.

e Saved product will be visible in Product list top on the page.

e Add as many products and save then as you want.
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e Select Documents tab and add all the required documents and click
Submission tab. Required Document list is mentioned in Required documents
grid on screen.

e All the added documents will appear in Document grid.

e Enter Document name, select file and upload it.

Module | Medical Store Details I Product | Documents | Submission

Document -
Selected Filter: | Default +| {1 Quick Search: | Al fields - &5
Document Name Upload File

Page

Document Item
Decument Name *

Upload File

Required Documents

< Previous | Clear Save Next >

e Click on Submission tab and check the check box given and press Submit.

Submission

I am the pharmacist in charge of the Medical Store, undertake that all provided data and decuments are correct.
The original documents and payment receipt will be submitted to the MOH employee once the shipment arrives at the UAE ports.

< Previous Clear Submit

Figure 51 - Export Medicinal Devices and Diagnostic Kit Submission

o System will now ask for a payment. Please refer to the Payment section (6.5.
Payments) for more detalils.

Page has following actions

Next On clicking you will go on next tab

2. | Previous On clicking you will go on Previous tab

3. | Clear Clear all the un saved information
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4. | Submit Submits the application for payment and approval

5. | Re-Submit This button will appear if the Drug department sends the
application back to the agent in case if any requirement is
missing.
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6.3.7. Export Medicinal Products Permit

Module screen select Type Export and select Medicinal Devices and
Diagnostic Kit

Module | Medical Store Details I Product I Documents | Submission

Module

Modules Selection
Type Import

Import Module Medicinal Products Permit

Figure 52 - Export Medicinal Products Permit

e System will load the tabs

Module | Medical Store Details | Product § Documents | Submission

e Select Medical and Store Detail and press clear or next.

Module | Medical Store Details I Product | Documents | Submission

Agent Details -

Account No Status active
Agent Name © Abdulla Al Mutawa Pharmaceutical Store & Chemicals
Country City Sharjah
Address New Modern Industrial Area PO Box 87

Al Hizam Al Akhder Street

SHARJAH
Phone 06 6333415 Fax 06 6335775

Email Website

Clear Next >

e Select Product tab and enter data in all the fields and press save.
e If you are using already registered Product then select registered product and

enter details in MAH and Invoice fields.

e |If you are using unregistered product then select unregistered product and
enter data in other fields and save the product with entering data in MAH and
Invoice section.

e Saved product will be visible in Product list top on the page.

e Add as many products and save then as you want.
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e Select Documents tab and Add all the required documents and click
Submission tab. Required Document list is mentioned in Required documents
grid on screen.

e All the added documents will appear in Document grid.

e Enter Document name, select file and upload it.

Moduls | Medical Stors Dstails | Praduct | Documents | Submission
dear
bl Fle

e Click on Submission tab and check the check box given and press Submit.

Submission
I am the pharmacist in charge of the Medical Store, undertake that all provided data and decuments are correct.
The original documents and payment receipt will be submitted to the MOH employee once the shipment arrives at the UAE ports.

< Previous Clear Submit
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Figure 53 - Export Medicinal Products Permit Submission

e System will now ask for a payment. Please refer to the Payment section (6.5.

Payments) for more details.

Page has following actions

Next On clicking you will go on next tab

2. | Previous On clicking you will go on Previous tab

3. | Clear Clear all the un saved information

4. | Submit Submits the application for payment and approval

5. | Re-Submit This button will appear if the Drug department sends the
application back to the agent in case if any requirement is
missing.
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6.3.8. ExportLocal Manufactured Products

e Module screen select Type Export and select Export Local Manufacturing

Product.

Module

Select Module

Modules Selection

Type Export

Expeort Module Export Local Manufacturing Product

Figure 54 - Export Local Manufacturing Product

e System will load the tabs

Figure 55 - Local Manufactured Product Application Form

¢ Review the agent details and click Next.

Agent

MOH License No Stats hefive
Importer * Moh_test
Country * UAE City Dubai

Address * P.0. Box: 235212, Dubai, UAE PO Box 235212

Phone 04-256 8722 Fax 04-256 8918

Email = umar_mufti@emitac.ae Website

Figure 56 - LMP Agents Details

e Select Product tab and enter data in all the fields and press save.
e |f you are using already registered Product then select registered product and

enter details in MAH and Invoice fields.
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e |If you are using unregistered product then select unregistered product and
enter data in other fields and save the product with entering data in MAH and
Invoice section.

e Saved product will be visible in Product list top on the page.

e Add as many products and save then as you want.

Figure 57 - LMP Product Details

e On Documents tab and add all required document. Required Document list is

mentioned in required documents grid on screen.
e All the added documents will appear in Document grid.

e Enter Document name, select file and upload it.
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Document List
X Datete

Selected Filber:| Delfault - | | 1 Quick Search: | Al Melds

Page

Document Attachment
Required Document®
Document Hamea*

Document

Figure 58 - LMP Documents

e Click on Submission tab and check the check box given and press Submit.

Iam the pharmacist in charge of the Medical Store, undertake that all provided data and documents are correct.
The original documents and payment receipt will be submitted to the MOH employee once the shipment arrives at the UAE ports.

Figure 59 - LMP Declaration and Submission

o System will now ask for a payment. Please refer to the Payment section (6.5.

Payments) for more detalils.

Page has following actions

Next On clicking you will go on next tab

Previous On clicking you will go on Previous tab

Clear Clear all the un saved information

Submit Submits the application for payment and approval

Re-Submit This button will appear if the Drug department sends the
application back to the agent in case if any requirement is
missing.
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6.3.9. Export Raw Material Permit

On Module screen select Type Export and select Module Export Controlled
Application Controlled Medicines

Module | Medical Store Details ‘ Raw Material I Documents | Submission

Module

Modules Selection
Type Import

Import Medule RAW Materials Permit

Figure 60 - Export Raw Material Permit

e System will load the tabs

Module | Medical Store Details | Raw Material § Documents | Submission

e Select Medical and Store Detail and press clear or next.
Module | Medical Store Details | Marcotics I Documents ‘ Submission _

Agent Details

Account No Status active
Agent Name * Abdulla Al Mutawa Pharmaceutical Store & Chemicals
Country City sharjah
Address New Modern Industrial Area PO Box 87

Al Hizam Al Akhder Street

SHARJAH
Phone 06 6333415 Fax 06 6335775
Email Website

Clear Next >

e Select Raw Materials Tab. Fill the form and press Save.
o All the saved raw material items will save in Raw material grid.

e You can save as many items as you want.
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Module | Medical Store Details | Raw Material I Documents | Submission

Raw Materials

Selected Filter: | Default 7 L1 Quick Search: |All fields \n)

Substance Name Substance_Type Pack_Size Form Controlled_Permit_Numbe

Page

Substance Type

Trade Name
Strength

Total Finished Packs

[+ substance Name
Product Details
Form
Pack Size
Shelf Life

Raw Materials Manufacturing
Company Name Country

Batch Details
Batch Number

Manufacturing Date

"3 Expiry Date '3

< Pravious | Clear Save Next >

e Select Documents tab and Add all the required documents and click

Submission tab. Required Document list is mentioned in Required documents
grid on screen.

e All the added documents will appear in Document grid.

e Enter Document name, select file and upload it.

Module | Medical Store Details ‘ Raw Material I Documents | Submission

Document a
Selected Filter: Default x| [ Quick Search: All fields = &
Document Name Upload File

Page

Clear
Document Item -
Decument Name *
Upload File
Required Documents
< Previous | Clear Save Next >

e Click on Submission tab and check the check box given and press Submit.
Module | Medical Store Details | Product | Documents | Submission _

Submission

I am the pharmacist in charge of the Medical Store, undertake that all provided data and documents are correct.
The original decuments and payment receipt will be submitted to the MOH employee once the shipment arrives at the UAE ports.

< Previous Clear Submit

Figure 61 - Export Raw Material Permit Submission
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Page has following actions

Next On clicking you will go on next tab

2. | Previous On clicking you will go on Previous tab

3. | Clear Clear all the un saved information
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6.4. Shipment Clearance Applications

e Click Create Application from the following menu:

Shipment Clearance Applications

Create Application

View Applications

Figure 62 - Create Shipment Clearance Application

e Click OK button to agree with the Terms and Conditions

—i
THIS IMPORT PERMIT AUTHORIZATION IS ISSUED ON SUBJECTED TO THE FOLLOWING CONDITIONS:

+ The submission of an application and issue of an import permit is carried out electronically under MOHAP portal.

« The importer should follow the Ministry of Health & Prevention rules and regulations to clear the goods from the port of
arrival.

» The import permit approval must be acquired prior to the arrival of shipment in concerned port.
» All related decuments mandatory to submit in the port to the concerned MOHAP inspectors.

» This import authorization is issued according to the data provided by the applicant for legitimate medical purpose only as
mentioned in the supportive documents.

+ The applicant shall be responsible and liable for penal action, if the Authorization is used for purpose other than mentioned
in the submitted application.

+ The Inner pack, outer pack and the patient information leaflet (PILs) of pharmaceutical products should be in English &
Arabic.

» The validity of this permit is two months from the date of issue and if expires & fany modifications should submit through
online for the new approval.

-

oK Cancel

Figure 63 - Terms and Conditions

e On the Shipment Clearance menu, select the desired module/product type for
which the shipment clearance is required.
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Welcome to Shipment Clearance System

Medicinal Products
Raw Materials
Medicinal Devices

Chemical Precursors

Figure 64 — Shipment Clearance Modules

e Select the Approved Permit to be added and Click Add button to include it in
the shipment clearance request.

e You can add multiple permits in one clearance request.

..............

Figure 65 - Shipment Clearance Add Permits

e Double click each permit in the Approve permit list to list its items.
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Approved Peemit

X Dalete

Dasage Strength Pack 81

Figure 66 - Permit Items

Total = 1

e Double click each item to view and verify its details. The details layout will

change depend on the type of the item, such as, Medicinal Product, Raw

Material, etc. and then click next.

Product List

Selected Filter: Default
Product

ACTIFED COMPOUND LINCTUS

ALKERAN 5mg

1« Page

Product Details
Register Product *
Product Class *
Product *

Product Form™

Pack Size *

Shelf Life

Batch Number™

CIF Unit Price

Invoice Unit Price *
Quantity *

Bonus Quantity

Batch Manufacturing Date®
Batch Expire Date®

Manufacturer *

2 ) Quick Search Al fields
Product Form
Syrup

Tablet

Register Product Unregister Product
Conventional Medicines

ACTIFED COMPOUND LINCTUS

Syrup

100 ml

48
ooot

0.460000000
50

200

15

6/1/2017
6/1/2019

THE WELLCOME FOUNDATION LTD.

Figure 67 - Permit Item Details

e Fill in the shipment details and add the relevant

click Next button.

MoHAP Copy Right

Dosage Strength

Month(s)

Sterling Pound
U.A.E. Dirham
Actual Quantity

Actual Bonus Quantity

-
-

Pack Size

100 ml

25's

shipment documents and
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Shipment Details

Shipment Method

@ Air way bill Bill of Loading

Shipment Mo From Freight
ooo1

Shipping Date and Time
Monday, June 5, 2017 3:00:00 AM

Shipping Timing
2 AM
Importer Details

MNarme

City

Exporter Details

Mame

City

Carrier Details

Mame

Document Attachment

Required Document®
Document Name™

Document

Shipment Documents
>§ Delete

Required Documents

Page 1l »

H 4

MoHAP Copy Right

By road

Shipment Details

Shipping Type
Medical Device
Gross Weight
1000 KG

E|

Country

Address

Country

Address

Country

Figure 68 - Shipment Details

LPO/Declaration 4

attachmentTemp.png
(PNG Image)
1.94 KB

Attach

Document Mame

Figure 69 - Shipment Documents
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e Fill in the invoice details with relevant attachments for each associated

invoice and Click Save Inwoice button to add an invoice.

Invaice List

add X Daletn

uuuuuuuuuuuuuuuuuu

uuuuuuuuuuuuu

Figure 70 - Invoice Details

e You can also update or delete an existing invoice from the invoice list.

Invoice List
=E= add >( Delete

Invoice Number Invoice By Country of Qrigin

Page

Figure 71 - Invoice List

e Click next when all invoices are done.

e Fill in the packaging details and attach the relevant documents and click

Save Packaging Info button to save.
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Packing List
ob Add new Pack 2< Delete

Mumber Issue Date Packing List Issued By Manufacturer

#4 4 Page

Packing Details

Packing List Mumber Iss
Issued By Co
Manufacturer Gri
Invoice Total Price Iny
Invoice Total Price UAE Co
Document Attachment

Document Name*

Document

Attach

Figure 72 - Packaging Details

e You can also update or delete an existing packaging detail from the

Packaging list.

Packing List

'%' Add new Pack }( Delete

Mumber Issue Date Packing List Issued By

Figure 73 - Packaging List

e Click next when all packaging information is done.
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e Fill in the Certificate of Analysis (COA) details for each applicable item in the

selected permit and attach the relevant documents and click Save COA
button to save.

Figure 74 - Certificate of Analysis

e You can also update or delete an existing COA from the COA list.
COA List

o Add coA X Delete

Manufacturer Issue Date

Expiry Date
THE WELLCOME FOUNDATION LTD. 6/11/2017 6/1/2015
THE WELLCOME FOUNDATION LTD. 6/11/2017 6/1/2018

4 Page

Figure 75 - COA List
e Click next when all COA are done.

Confirm the declaration and click Submit button to submit the request to Drug
Department.
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Figure 76 - Shipment Declaration

e System will now ask for a payment. Please refer to the Payment section (6.5.

Payments) for more details.
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6.5. Payments

e For Import/Export Pre-Permits and for Shipment Clearance requests, the
System will redirect the user to online Payment (e-dirham) website, whenever
a payment is applicable.
e The applicant shall be shown the following message before redirecting to the
payment website:
0 “Please note that your application is not submitted yet. Once you have completed
the payment process, you shall be redirected back to the Drug Import Export e-
service website for submitting your request (when the payment is processed

successfully).
You shall now be redirected to the E-Dirham website for payment.”

e Select the payment method

SR UgjiSli @l
»2¥ e-dirham
Payment Methods
Please select one of the payment methods
+ eDirham G2 Cards
-~ Non-eDirham Cards
+ eD-Wallet

Confirm Cancel

Verified by MasterCard e
VISA A T{.Lllgtw;.iv?

learn more learn more

Figure 77 - E-Dirham Payment Method
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FIEdSE SEISCL UNE Ul WNE payinenc mewous

- eDirham G2 Cards

EB Sainom ED Cafvem

ol

400D 1234 5k78 A0M0
- wne

. EDE
') Private Label Magnetic Stripe Card ') Private Label Chip Based Card

O

Aol CalAling jas Sl
eVoucher
' eD-Voucher

ED Soiten

'® Co-branded Chip Card

e

"' Co-branded Chip based card Corporate

Non-eDirham Cards

+ eD-Wallet

Confirm Cancel

Figure 78 - E-Dirham Payment Method Selection

e Review amount and click confirm to continue
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gLl amyall
e-dirham

e-Service Inquiry Confirmation

e-Service English Name service(3 AED price)serv...
e-Service Arabic Name 333 3) anas(pd)y 3) anis...
e-Service Fees AED 0.00

Price AED 1.00

Merchant Fees AED 0.00

e-Dirham Fees AED 3.00

Amount to be paid AED 4.00

Confirm Cancel

Verified by MasterCard.

learn more learn more

Figure 79 - Payment Method Confirmation

e Provide the payment credentials (Card Number and Code, etc.) and click

£ e'dirham

submit.

Payment Details

Payment Information

Entity Name MoH - PMR
Order Unigue Number 1497283499948 Logo
Amount AED 4.00 Mot
Description service(3 AED pricelserv... Lovailable
e-Dirham Service Pay-Web
Order Date/Time 2017/06/12 02:11:12 PM
Co-branded VISA Card Payment
Card Number ss8sc00901004325 |- £3
Pass Code |llllllll |"

Submit Cancel
* Required

Figure 80 - Payment Credentials

e Save the payment receipt as proof (optional), and click OK.
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Transaction id :
111111123002609

Service Provider :
Ministry of Health

Payment Result :

Receipt Id :

Date :

Payment Id :
1497283499948

Service 1

eService Description :
The value of import permit for any of the medical products or raw materials or substances, chemical precursors

Copyright @ 2014, Ministry of Health. All rights reserved.
Figure 81 - Payment Receipt

e You shall be redirected to the Drug Import Export System
e Select the Application for which you made the payment; the application will

be with “Check Payment Status” status.

Task List
Selected Filter:| Default v _:_1 Quick Search All fields o
Application ID Process Name Module Name Activity
Shp/MP/14/2017 ShipmentReleaseProcess shipment Release Permit Check Payment Status info@A

Figure 82 - Pending Payment Confirmation

e You will be taken to the Payment Status Form
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Payment Status

You shall be able to Submit your request once your payment is successful:
* Click "Check Payment Status” button to get the latest status of vour payment.
# Click "Submit Request” button once the Payment Status becomes "Successful™.

* Click "Retry” button if the Payment Status becomes "Failed”.

Order Reference Number Shp/MP/14/2017
Amount to Pay (AED) 200.00
Payment Status Failed
Transaction Status Failed

Check Payment Status Retry

Figure 83 - Payment Status
e Click "Check Payment Status" button to get the latest status of your payment.
e Click "Submit Request® button once the Payment Status becomes
"Successful".
e Click "Retry" button if the Payment Status becomes "Failed".
e Once you click the submit button, your application shall be submitted to the

Drug Department for processing.
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6.6. View Applications

Click on View Application system will open the task list.

Agent Worklist -
Selected Filter: Default 2 1 Quick Search: all fields o

Agent Mare User Marme Module Marme Module Type Status

AL Mazroui Medical & Chemical SupMAH321 Medicinal Products Permit Irmport

AL Mazroui Medical & Chemical Sup MAHIZ1
AL Mazroul Medical & Chemical SupMAH3Z21
AL Mazroui Medical & Chemical Sup MAHIZ1
AL Mazroui Medical & Chemical Sup MAH321
AL Mazroui Medical & Chemical SupMAH321
AL Mazroui Medical & Chemical Sup MAHSZ1
AL Mazroui Medical & Chemical SupMAH321
AL Mazroui Medical & Chemical Sup MAHIZ1

AL Mazroul Medical & Chemical SupMAH321

Figure 84 - View Applications in Workspace

MoHAP Copy Right

Import Application Marcotics and Import
Medicinal Products Permit Irmport
Import Application Marcotics and Import

Irmport Application Marcotics and Irmport

Irmport Appli(l

Import Application Marcaotics and Psychotropic Medicinesl

Import Application Marcotics and Import
Irmport Application Marcotics and Import
Import Application Marcotics and Import

Irmport Application Marcotics and Import
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